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The Complete Family Guide to In-Home Care
This guide is an original Thriving Lives Care Collective educational resource for families exploring in-home care. It is 

designed to help families recognize when support may be needed, understand care options, prepare for conversations, 

compare agencies, plan payment, and begin a custom care plan with confidence.

Important Note

This guide is educational and does not replace medical, legal, financial, or benefits advice. Families should consult 

licensed healthcare providers, benefits counselors, elder-law professionals, insurance carriers, and state agencies 

for guidance specific to their situation.
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Premium in-home care designed around dignity, safety, and family 

confidence.
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Welcome to Thriving Lives Care Collective

Thriving Lives Care Collective was created for families who want more than basic help at home. We believe in premium, 

person-centered care that protects dignity, supports independence, and brings calm to families who may be facing difficult 

decisions. Our approach is rooted in respect, consistency, cultural sensitivity, and proactive communication.

Our Mission
Our mission is to help clients live safely, comfortably, and beautifully at home while giving families a trusted care partner. 

We do this through thoughtfully designed care plans, compassionate caregivers, professional oversight, and a 

commitment to improving daily quality of life.

We Don’t Just Care — We Upgrade Lives
For Thriving Lives, care is not simply a task list. It is the daily art of making life easier, safer, more organized, and more 

meaningful. We support practical needs such as meals, hygiene, mobility, and transportation, but we also pay attention to 

emotional wellness, family confidence, household rhythm, personal preferences, and the small luxuries that help a person 

feel seen.

Why Families Trust Us
Families trust Thriving Lives because we combine warmth with structure. Every family deserves clear communication, 

reliable scheduling, respectful caregivers, and a care plan that evolves as needs change. Our goal is to become a steady 

presence in the home, not an interruption to it.

Thriving Lives Promise What It Means for Families

Personalized care Services are shaped around the client’s routines, culture, preferences, and goals.

Safety-first support We help identify daily risks and build practical safeguards into the home routine.

Dignity and privacy Personal care is delivered with respect, discretion, and patience.

Family communication Families receive updates and have a clear point of contact for concerns.

Lifestyle elevation Care supports comfort, confidence, companionship, and peace of mind.
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Is It Time for In-Home Care?

The need for in-home care often appears gradually. A parent may miss a medication once, avoid the shower because it 

feels unsafe, stop preparing balanced meals, or become less interested in social activities. These changes can be subtle, 

but they matter. The CDC reports that more than one in four older adults falls each year, and falling once doubles the 

chance of falling again.[1] For many families, early support can help reduce risk before a crisis forces a decision.

Warning Signs to Watch For
Families should consider extra support when everyday routines become inconsistent, unsafe, or unusually stressful. 

Changes in hygiene, nutrition, mobility, memory, mood, medication management, housekeeping, and social engagement 

may indicate that home life is becoming harder to manage independently.

Area of Concern Possible Warning Signs Why It Matters

Personal hygiene Same clothes, skipped bathing, poor grooming, body 
odor

May suggest mobility challenges, depression, fear of 
falling, or cognitive changes.

Nutrition Weight loss, spoiled food, empty refrigerator, skipped 
meals

Poor nutrition can affect strength, healing, mood, and 
medication tolerance.

Mobility Holding walls, recent falls, fear of stairs, difficulty rising Mobility changes increase fall risk and may limit 
independence.

Memory Missed appointments, repeated questions, medication 
confusion

Cognitive changes can create cooking and medication 
risks.

Household upkeep Clutter, laundry buildup, neglected dishes, unpaid bills The home may no longer support safe and comfortable 
living.

Social connection Withdrawal, loneliness, less interest in activities Isolation may worsen emotional and physical health.

Safety Concerns
Home can remain the best place to receive care, 

but it must be made safer as abilities change. 

Common risks include throw rugs, poor lighting, 

cluttered pathways, uneven steps, bathrooms 

without grab bars, medication errors, and unsafe 

cooking habits. The CDC identifies broken or 

uneven steps, throw rugs, and clutter as 

modifiable fall risk factors.[1]

Caregiver Burnout Indicators
Family caregivers often step in out of love, but 

love alone does not prevent exhaustion. Burnout 

may appear as sleep problems, irritability, guilt, 

anxiety, resentment, missed work, neglected 



health appointments, or feeling unable to leave a 

loved one alone. AARP emphasizes planning, 

caregiver balance, and family support.[4]

Early Support Matters

Support at home can help families address mobility, companionship, and routine needs before a crisis.

Aging-in-Place Readiness Checklist

Question Yes No Needs Review

Are walkways clear of clutter, cords, and loose rugs? [ ] [ ] [ ]

Is lighting bright in bedrooms, bathrooms, hallways, and stairs? [ ] [ ] [ ]

Are grab bars or non-slip bathroom surfaces installed? [ ] [ ] [ ]

Can the person bathe, dress, eat, toilet, and transfer safely? [ ] [ ] [ ]

Are medications organized, current, and taken correctly? [ ] [ ] [ ]

Is transportation reliable for appointments and errands? [ ] [ ] [ ]

Are meals nutritious and prepared safely? [ ] [ ] [ ]

Are emergency contacts easy to find? [ ] [ ] [ ]

Does the family caregiver have enough rest and backup support? [ ] [ ] [ ]
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Understanding Your Care Options

In-home care is not one-size-fits-all. Some families need a few hours of companionship each week, while others need 

daily personal care, overnight supervision, post-hospital support, or specialized memory care. Thriving Lives helps 

families choose the right level of support and adjust the care plan as circumstances change.

Care Option Best For Typical Support

Companion Care Clients who are mostly independent but need social 
connection and household help

Conversation, errands, light housekeeping, meals, 
transportation, and reminders.

Personal Care Clients who need hands-on help with activities of 
daily living

Bathing, dressing, grooming, toileting, mobility, 
transfers, and eating support.

Live-In Care Clients who benefit from a caregiver’s extended 
presence at home

Daytime and overnight support with required rest 
periods and household routines.

24-Hour Care Clients who need continuous alert coverage Multiple caregivers rotate shifts so support is available 
day and night.

Dementia & Memory Support Clients with memory loss, confusion, wandering 
risk, or behavior changes

Routine, reassurance, monitoring, cueing, redirection, 
and family education.

Alzheimer’s Support Clients diagnosed with Alzheimer’s disease and 
changing needs

Stage-sensitive routines, communication, safety 
planning, and consistency.

Veterans Care Veterans or surviving spouses exploring care and 
benefits

Personal care, homemaker support, benefit navigation, 
and respite coordination.

Transition Home Support Clients returning after hospital, rehabilitation, or 
surgery

Discharge support, reminders, transportation, and fall-
risk reduction.

Catastrophic Care Clients with significant injury, disability, or complex 
long-term needs

Coordinated support, equipment assistance, personal 
care, and consistency.

Behavioral Health Support Clients needing routine, redirection, emotional 
support, and safe structure

Compassionate presence, routine support, reminders, 
and de-escalation-oriented care.

Early Intervention – 
Pediatrics

Children needing developmental or care support at 
home

Family-centered routines, safety, engagement, and care-
team-directed support.

Respite Care Family caregivers who need relief Short-term coverage so family caregivers can rest, 
work, travel, or recover.

End-of-Life Family Support Families seeking comfort-focused non-medical 
support alongside clinical teams

Companionship, personal comfort, family assistance, 
and dignity-preserving presence.

In-Home Supportive Care Clients needing a customized combination of 
services

Flexible companion, personal, safety, household, and 
family support.

Parkinson’s Care Clients adapting to movement, balance, speech, 
energy, and routine changes

Mobility-aware assistance, routines, reminders, 
companionship, and safety support.



Calm, Familiar Support

Memory support should feel calm, familiar, and respectful of the person’s life story.



C H A P T E R  4

Choosing the Right Agency

Choosing an agency is both a practical and emotional decision. Families are not simply buying hours of service; they are 

inviting someone into the home and trusting them with safety, privacy, and dignity. The right agency should be transparent 

about screening, supervision, communication, care planning, emergency procedures, and pricing.

Questions to Ask Before You Choose

Topic Questions to Ask

Licensing and compliance Is the agency licensed according to state requirements? What services are authorized?

Caregiver screening Are background checks, references, and competency reviews completed before placement?

Training What training do caregivers receive? Is dementia or transfer training available?

Supervision Who supervises caregivers? How are concerns handled?

Care planning Who completes the assessment? How often is the plan updated?

Scheduling What happens if a caregiver is sick, late, or unavailable?

Communication How are family updates shared? Who is the main contact?

Costs What are rates, minimum shifts, overtime, holiday, and cancellation rules?

Fit Can the family request a different caregiver if the match is not right?

Caregiver Screening Standards
Thriving Lives’ preferred standard includes identity verification, background screening, 

reference checks, skills review, orientation, ongoing education, and attention to 

patience, reliability, cultural respect, and emotional intelligence.

Red Flags to Avoid
Be cautious if an agency cannot explain its screening process, avoids written service 

agreements, pressures families to sign immediately, gives unclear pricing, has no 

emergency backup plan, or discourages family involvement. A trusted provider should 

welcome thoughtful questions.

What Makes Thriving Lives Different



Thriving Lives is built around a premium care experience: elevated presentation, respectful service, tailored care plans, 

diverse caregiver representation, proactive family communication, and attention to safety and quality of life. We aim to 

make care feel less clinical and more personal, dignified, and aligned with the client’s home and lifestyle.
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Paying for Care

Home care payment depends on the type of care, payer source, state, family assets, client benefits, and agency service 

model. Families often combine private pay, insurance, veterans benefits, and public programs.

Common Payment Paths

Payment Option How It Works What Families Should Check

Private Pay The family pays directly for services. Hourly rate, minimum shift, deposit, cancellation 
rules, and included services.

Long-Term Care Insurance A policy may reimburse eligible care after benefit 
triggers are met.

Elimination period, benefit amount, covered services, 
and documentation.

Veterans Benefits Certain veterans and survivors may qualify for 
pension add-ons or VA programs.

Eligibility, clinical criteria, service availability, forms, 
and records.

Medicaid Programs State programs or waivers may cover some home 
and community services.

Eligibility, approved providers, covered services, 
waitlists, and authorization.

Family Resources Relatives may coordinate contributions, home 
equity, insurance, or estate planning.

Legal and tax advice, family agreements, and long-
term sustainability.

Veterans Benefits
The VA explains that Aid and Attendance or 

Housebound benefits may add monthly 

payments to a VA pension for qualified 

Veterans and survivors who need help with 

daily activities or are housebound.[2] The VA 

also describes Homemaker and Home 

Health Aide care as support from trained 

aides who help eligible Veterans remain at 

home, with services varying by location.[3]

Medicaid Programs
Medicaid home and community-based 

services vary by state, eligibility category, 

and waiver rules. Families should contact 

their state Medicaid office, Area Agency on 

Aging, or benefits counselor to understand 

available programs and whether Thriving 

Lives or another provider can participate.



Review Every Available Resource

Veterans and surviving spouses may have care resources worth reviewing with qualified benefits support.
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Building a Custom Care Plan

A custom care plan should translate the family’s concerns into a clear daily routine. It should identify what care is needed, 

when it is needed, who will provide it, how the family will be updated, and how the plan will change if the client’s condition 

changes.

The Thriving Lives Care Planning Process

Step What Happens Result

Discovery Call The family shares concerns, goals, timeline, and preferred schedule. Initial service direction and consultation 
plan.

In-Home Assessment A care professional reviews routines, safety, ADLs, IADLs, memory, 
mobility, and environment.

A practical picture of needs and risks.

Family Consultation The family discusses priorities, budget, communication, and care 
boundaries.

Shared expectations and decision clarity.

Care Plan Design Services, schedule, caregiver profile, safety tasks, and reporting are 
documented.

A custom plan for daily care.

Caregiver Matching Thriving Lives matches caregiver skills, personality, culture, and 
schedule to the client.

A better relationship and smoother start.

Ongoing Reviews The plan is reviewed after changes, concerns, hospitalization, or 
family request.

Care evolves with the client.
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Caregiver and Family Resources

Care works best when the household is organized. The following resources help families create safer routines and clearer 

communication.

Home Safety Checklist

Room / Area Safety Review

Entryways Clear pathways, stable railings, visible house number, and working locks.

Living areas Remove loose rugs, secure cords, create wide paths, and keep a phone nearby.

Bathroom Add grab bars, non-slip mats, shower chair, and raised toilet seat if recommended.

Bedroom Keep light, phone, water, glasses, and mobility aids within reach.

Kitchen Check food dates, organize frequent items, and avoid unsafe appliance use.

Stairs Use strong handrails, bright lighting, and contrasting edge tape if needed.

Emergency Keep emergency contacts, medication list, allergies, and physician names visible.

Medication Organization Guide
Maintain one current medication list with the medication name, dose, schedule, prescriber, 

reason for use, pharmacy, and known allergies. Pill organizers, reminders, and pharmacy 

packaging may help, but medication questions should always be reviewed with a physician 

or pharmacist.

Emergency Preparedness
Keep a written emergency plan, backup contacts, important documents, medical conditions, 

essential medications, flashlights, batteries, water, non-perishable food, and a plan for pets 

or mobility equipment. Caregivers should know whom to call and what information to share.

Family Caregiver Wellness
Caregiver wellness is not selfish; it is protective. Plan rest, backup care, support groups, 

medical appointments, realistic boundaries, and respite care before exhaustion becomes a 

crisis.
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Frequently Asked Questions

Question Answer

What is in-home care? Professional support delivered at home to help with safety, routines, companionship, personal care, 
recovery, or specialized needs.

Is home care only for seniors? No. It may support adults with disabilities, children with complex needs, people recovering from 
surgery, veterans, and families needing respite.

How soon can services begin? Timing depends on assessment, schedule, caregiver availability, and complexity. Urgent starts may be 
possible after planning is complete.

Can we choose the caregiver? Families should be involved in matching. Our goal is a comfortable, respectful caregiver-client 
relationship.

What if needs change? The care plan can be updated when health, mobility, cognition, family availability, or routines change.

Is care available overnight or 24 
hours?

Care may be scheduled for daytime, evening, overnight, live-in, or continuous support depending on 
need and availability.

Do caregivers provide medical care? Non-medical caregivers support daily living. Medical services depend on licensing, state rules, 
professionals, and the service agreement.

How do we pay? Families may use private pay, long-term care insurance, veterans resources, Medicaid programs, or 
family planning tools depending on eligibility.

Turn Concerns Into a Plan

A private consultation helps convert family concerns into a clear, personalized care plan.
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Schedule Your Private Consultation

A private consultation is the best way to clarify what level of care is appropriate. During the consultation, Thriving Lives 

will learn about the client’s routines, safety concerns, family goals, budget considerations, preferred schedule, and desired 

caregiver qualities.

Consultation Request

Contact Method Details

Phone 713-386-LIVE (5483)

Email admin@thrivinglivescarecollective.com

Website thrivinglivescarecollective.com

Service Area Greater Houston and surrounding communities

Schedule a Private Consultation Today

Let Thriving Lives Care Collective help you design care that feels safe, respectful, beautiful, and personal.
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Planning Worksheets

Veterans Resource Guide

Step Action

1 Confirm whether the Veteran is enrolled in VA healthcare and whether a VA pension may apply.

2 Review Aid and Attendance or Housebound eligibility through VA.gov.[2]

3 Ask a VA social worker about Homemaker and Home Health Aide services, respite, and local availability.[3]

4 Gather discharge papers, physician notes, medication lists, and care-need documentation.

5 Contact a qualified benefits counselor or Veterans Service Organization for application support.

Dementia Family Workbook

Planning Item Family Notes

What time of day is easiest for bathing, meals, and activities?

What situations trigger anxiety, agitation, wandering, or resistance?

What music, photos, foods, faith traditions, or memories bring comfort?

What safety risks exist around cooking, exits, stairs, medications, or driving?

What communication style works best: short phrases, visual cues, gentle redirection, 
or routine reminders?

Caregiver Interview 
Worksheet

Interview Area Questions

Experience What care settings and client needs have you supported?

Safety How do you reduce fall risk during transfers or walking?

Dementia How do you respond when someone is confused, anxious, or repeating questions?



Interview Area Questions

Dignity How do you protect privacy during bathing, dressing, and toileting?

Communication How do you update families after a shift?

Reliability What does dependable care mean to you?

Hospital Discharge Planning Guide

Before Going Home Completed

Discharge instructions reviewed and understood [ ]

Medication changes confirmed with pharmacy [ ]

Follow-up appointments scheduled [ ]

Transportation arranged [ ]

Mobility equipment ordered or placed at home [ ]

Fall hazards removed [ ]

Meal and hydration plan prepared [ ]

Home care schedule confirmed [ ]

Private 
Pay 
Planning 
Guide

Planning Item Family Notes

Preferred weekly care schedule

Estimated monthly care budget

Family contributors and payment responsibilities

Insurance or benefits to review



Planning Item Family Notes

Emergency reserve for increased care

Decision-maker for financial approvals

Family Emergency Contact 
Planner

Contact Type Name Phone Notes

Primary family contact

Backup family contact

Primary physician

Pharmacy

Preferred hospital

Home care agency Thriving Lives Care Collective 713-386-LIVE (5483) admin@thrivinglivescarecollective.co
m

Neighbor or local helper
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THRIVING LIVES CARE COLLECTIVE

Schedule Your Private Consultation

Use this guide as your first step. Then speak with Thriving Lives Care Collective to 

design a custom care plan around your family’s goals, routines, safety needs, and 

budget.

713-386-LIVE (5483)

admin@thrivinglivescarecollective.com

thrivinglivescarecollective.com

Serving Greater Houston and surrounding communities

We don’t just care — we upgrade lives.


